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Togolese Republic - Doing Business 2022 

Presentation of the new online process of registration of a security on the movable 

securities registration platform in the Trade and Personal Property Credit Register 

 

This case study aims to illustrate the new process of registering a security interest online - done 

online and without interference from a clerk - in the Togolese Republic (‘Togo’). 

The platform for the registration of securities in the Trade and Personal Property Credit Register 

(‘RCCM’) migrated to a new version in March 20211.  

• From now on, secured creditors (or their representatives) can open their account and/or 

proceed to registration, search, amend, or cancel security interests online on the RCCM 

platform, in a dematerialized manner, without any assistance or prior verification from a 

RCCM clerk.  

• The collateral registry is a notice-based registry as per the World Bank definition - a registry that 

files only a notice of the existence of a security interest (not the underlying documents) and 

does not perform a legal review of the transaction.   

o At the end of each action on the platform (search / registration / recording / modification 

of a security interest), a notification is automatically sent to users along with an output 

document downloadable by the user (e.g. an attestation can be downloadable). 

o Ex-post routine checks of the operations on the platform can be carried out by the 

RCCM clerks. Thanks to the platform's notification system, if deemed necessary, error 

corrections can automatically be asked to the users.  

In our views, the new features of the RCCM platform (detailed in this document) are in line with the 

World Bank's requirements. Thus, they should allow Togo to gain an additional point in the Doing 

Business 2022 score, by answering "yes" to the statement "The collateral registry has modern features 

such as those that allow secured creditors (or their representatives) to register, search, amend or cancel 

security interests online”2. This statement is part of the Doing Business methodology for the "Getting 

Credit" indicator (Strength of legal rights index). 

This note presents four fully dematerialized functionalities enabled by the platform3: 

1. Search for a security on the platform 

2. Creation of a user account on the platform  

3. Registration4 (renewal, amendment, cancellation) of a security interest on the online platform 

4. Ex-post routine checks of the registration of a security on the platform5 

You will also find attached an information note from the RCCM that communicates the new process in 

force. This note was signed (and circulated) on March 8, 2021 by the President of Tribunal de 

Commerce de Lomé. 

  

 
1 The migration took place before the deadline (May 1st, 2021) set by the World Bank teams for the Doing Business 2022 exercice 
2 Question from the Strength of legal rights index: Does a modern collateral registry exist in which registrations, amendments, 
cancellations, and searches can be performed online by any interested third party? 
3 Each procedure details the user path of Mrs. ABALO (hypothetical person, created in the context of this case study) 
4 For the sake of brevity, the case studies for the renewal/amendment/cancellation ("de-listing") of a security interest are not 
detailed in this document. Indeed, the process is - more or less - identical to that of a registration.  
5  The check of the registration of a security interest is done ex-post by an authorized clerk. 
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Functionality 1. Search for a security on the platform 

This case study explains how the hypothetical user Mrs. ABALO can search for a security interest on 

the platform, by either entering the name of the beneficiary/grantor or the registration number of the 

security interest. 

• This procedure is carried out in a dematerialized way, and without intervention of a clerk of the 

RCCM 

o It is important to note that thanks to the reform of the RCCM platform, the information 

related to the applications of secured creditors (or their representatives) is published 

and available on the RCCM online platform in real time (independently of any 

routine verification performed by a RCCM clerk).  

 

1. New security search 

- Mrs ABALO logs on to the platform and clicks on the search button

. 

- She can then perform a search by entering the name of the beneficiary or the grantor, or 

the registration number of the security interest in the search bar. 

- The search results are displayed. 
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Feature 2. Creation of a user account on the platform 

This case study presents the process of creating an account on the RCCM's security registration 

platform, carried out by a secured creditor (or its representative) - in this case Mrs ABALO. 

• This process is done entirely online by the secured creditor (or its representative), without the 

intervention of the RCCM clerks.  

 

1. Creation of an account on the platform 

- Mrs ABALO logs on to the RCCM platform (https://rccm.tg:/cm) and clicks on the link to 

create an account. She is redirected to a form to be completed in three steps. 

- Step 1: Mrs ABALO indicates which category of authorized persons she belongs to and the 

type of entity she represents. 

 

- Step 2: Mrs ABALO enters legal information about her identity (name, email address, 

address, etc.).   

 

- Step 3: Mrs ABALO verifies the information she filled out in the previous steps.  

https://rccm.tg/cm
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o If Mrs ABALO considers that everything is correct, she checks the box to certify on 

her honor the sincerity of the information provided and/or the authenticity of the 

attachments. Once the box is checked, she can click on the "Finish" button to launch 

the creation of her account. 

 

o If Mrs ABALO realizes that she has made a mistake while entering her information, 

she clicks on the "Back" button to go back and modify the information entered. She 

then clicks on the "Next" button, checks the box, and clicks on "Finish". 
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- When Mrs ABALO clicks on the "Finish" button, her account is automatically created, and 

she receives an email with her login information. 

 

 

2. First login to the platform 

- An email is automatically sent to Mrs ABALO's email box with a password generated by the 

platform. 

 

- On the home page of the platform, Mrs ABALO clicks on the link "Log in" to be redirected to 

the login page and uses her login information received by email to log in. 
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- The first time she logs in, Mrs ABALO is asked to create a new password. 

 

- Mrs ABALO then has access to her dashboard and can proceed with the registration of 

securities (or any other action on the platform). 
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Feature 3: Registration of a security interest on the online platform 

This case study presents the different steps of the registration of a security interest by the hypothetical 

user Mrs ABALO. This process is entirely carried out in a dematerialized (online) way, and the clerk 

does not intervene at any moment.  

 

1. Creation of an account on the RCCM platform 

- Mrs ABALO logs on the RCCM platform (https://rccm.tg:/cm) with an existing account or 

creates an account online for free (see Functionality 2). 

2. New security registration 

- Mrs ABALO scrolls down the left menu  and clicks on the option

 . 

3. Form to be filled in three steps 

 

- Step 1: Information about the parties and the secured claim(s) 

o Mrs ABALO begins by completing the party information section. 

https://rccm.tg/cm
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o Then Mrs ABALO informs the characteristics of the claim(s). 

 

 

o The button allows you to go to the next step. 

- Step 2: Description of the property(ies) on which the security interest is granted and of the 

relevant documents 

o Mrs ABALO describes the property(ies) on which the claim(s) is (are) based. 
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o Additional documents can be added by Mrs ABALO. 

 

 

o Mrs ABALO has the possibility to visualize the added documents by clicking on 

the button  . She can click on the button to delete some documents. 
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o The button allows her to go to the last step. 

- Step 3: Confirmation of the information entered 

o This page summarizes all the information entered by Mrs ABALO. In case of an 

error or omission, she can go back without losing her progress. 

o If all the information is correct, Mrs ABALO certifies on her honor the sincerity of the 

information provided by checking the corresponding box and then closes the form 

by clicking on . 

 
 

 

4. Confirmation and payment of fees 

- Once the form is closed, Mrs ABALO will automatically receive a confirmation of her 

application by email, with a unique temporary number.  

 

- In order to automatically validate her request, Mrs ABALO must pay the fees by the payment 

method of her choice. 

o Mrs ABALOU can pay the fees directly (and in a dematerialized way): 
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o Mrs ABALO has the possibility to pay the fees later, by consulting her unpaid 

claims from the menu  . 

- Once the fees are paid, a registration confirmation with the registration number is 

automatically generated and sent by email to Mrs ABALO. A notification is sent to her on 

the platform. 

5. List of requests  

- Mrs ABALO can consult the list of her requests by scrolling down the menu 

 and clicking on the tab  . 
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Functionality 4. Ex-post routine checks of the registration of a security on the platform 

This case study presents the ex-post routine check of the registration of a security interest of Mrs ABALO 

(the secured creditor) by an authorized clerk. It is important to note that: 

• This routine check done by a RCCM clerk only occurs on an ex-post basis, i.e., after the 

secured party (or its representative) has created its account and/or taken an action6 without 

prior assistance or approval from the RCCM clerk.   

• Regardless of any check by the clerk, the information related to Mrs ABALO's application 

is published and available on the RCCM's online platform, in real time. 

 

1. Clerk's connection to the platform 

- The RCCM clerk logs on to the platform. 

 

- To check the registration, the clerk clicks on the menu  and 

then on  . 

2. Routine check of the registration of Mrs ABALO by the clerk 

- The clerk has access to the list of "unverified" registrations. 

 

- To check Mrs ABALO’s registration, the clerk looks for it in the list and clicks on the button 

  next to it. 

- The clerk then has access to the details of the application: 

 

 

 
6 Registration, search, modification and/or cancellation of security interests on the RCCM platform 
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o If the clerk thinks all items are correct, he clicks on the button  that 

changes the application status from "unverified" to "verified". 

o If some corrections are needed, he clicks on 

. He then describes which corrections he 

expects. 
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3. Correction by Mrs ABALO 

- Mrs ABALO automatically receives an email as well as a notification on the platform to 

inform her that a correction requested. This request is visible in the sub-menu of the 

 platform. 

 

- To find out what she needs to correct, she clicks on the button  . 

 

- To correct her application accordingly, Mrs ABALO clicks on the button  . She can then 

edit her application by modifying the information previously entered. 

 

- Once the corrections are made, Mrs ABALO validates the form. Mrs ABALO and the clerk 

then receive an email notification of the correction made.  



 

15 

APPENDIX 

RCCM Circular communicating the new process in effect 

 


